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Detailed Action 

Claims 1-30 are pending in this Office Action. 

Formal Drawings 

The formal drawings received on 2/24/02 have been entered. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C, 102 that form the basis 
for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1 (a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-30 are rejected under 35 U.S-C. 102(e) as being anticipated by U-S- Patent 
No. 6,621,895 by Giese. 

Regarding claim 1, a method for use in establishing communication between a server and an end- 
user (Giese: col 8, lines 25-43; col. 12, lines 33-35), the method comprising: 

retrieving data that relates to the end-user (Giese: col. 4, lines 19-21, lines 3 1-39), the 
data including a communication mode (Giese: col. 11, lines 32-57) and contact information 
(Giese: col. 10, lines 50-55) for establishing communication with the end-user (Giese: col. 8, 
lines 25-43); 

providing the contact information to a server that coiresponds to the communication 
mode (Giese: col. 13, lines 58-65); and 

establishing communication to^he end user, via the server, using the contact information 
(Giese: col. 12, lines 33-35; col. 17, lines 17-21). 
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Regarding claim 2, the method of claim 1, further comprising receiving an identity of a remote 
agent (Giese: col. 10, lines 50-55; col. 4, lines 19-21); 

wherein the communication is estabhshed between the end-user and the remote agent via 
the communication mode (Giese: col. 1 1 , lines 32-57), 

Regarding claim 3, the method of claim 1, further comprising: 

storing a user profile that contains the contact information (Giese: col. 10, lines 50-63); 

wherein retrieving comprises retrieving the contact information from the user profile 
(Giese: col. 10, lines 58-66; col. 11, lines 37-40). 

Regarding claim 4, the method of claim 1, wherein the data is retrieved from a server that is in 
communication with the end-user (Giese: col 10, lines 55-66). 

Regarding claim 5, the method of claim 1, wherein the communication mode comprises one of 
video, voice and online chat, and the server comprises one of a video server, a voice server, and 
an online chat server (Giese: col. 1 1, lines 47-57; col. 5, lines 7-22). 

Regarding claim 6, the method of claim 1, wherein the contact information is provided to the 
server through an application-programming interface that interfaces to the server (Giese: col. 3, 
lines 6-11; col. 4, lines 34-39). 

Regarding claim 7, the method of claim 1, wherein the contact information comprises one or 
more of an Internet Protocol address, a telephone number, and an e-mail address (Giese: col 11, 
lines 4-13; col 14, lines 1-6). 

Regarding claim 8, the method of claim 1, further comprising: 

providing the end-user with a graphical user interface for selecting the mode of 
communication (Giese: col 8, lines 59-65; col. 11, lines 37-42). 
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Regarding claim 9, a network (Giese: col 8, lines 39-43, lines 59-65) comprising: 
a client (Giese: col. 19, lines 60-63); 

a Web server in communication with the client (Giese: col. 20, lines 8-11; connectivity 
server; col. 17, lines 38-53; col. 5, lines 7-22; the multimedia are all aspects that are displayed in 
html; the client interacts with the server through a browser); 

a media fi'amework server in communication with the Web server (Giese: col. 20, lines 
12-34); and 

communication servers capable of communicating with the client through modes of 
communication (Giese: col. 20, lines 8-11, lines 55-64); 

wherein the client specifies a mode of communication to the Web server (Giese: col. 8, 
lines 59-65; col. 1 1, lines 37-42), the Web server provides the mode of communication to the 
media framework server (Giese: col. 11, lines 37-42; col. 12, lines 40-49), the media framework 
server instructs a communication server that corresponds to the mode of communication to 
contact the cHent (Giese: col. 14, lines 7-28), and the communication server contacts the client 
using the mode of communication (Giese: col. 14, lines 33-47; col. 21, lines 30-50). 

Regarding claim 10, the network of claim 9, wherein the Web server provides contact 
information for an end-user at the client to the media framework server, and the communication 
server uses the contact information to contact the client (Giese: col 11, lines 37-42; col. 12, lines 
4-27). 

Regarding claim 1 1, the network of claim 10, wherein the media framework server stores the 
contact information in a profile for the end-user (Giese: col. 10, lines 50-63). 

Regarding claim 12, the network of claim 11, wherein the contact information comprises one or 
more of an Intemet Protocol address, a telephone number, and an e-mail address (Giese: col. 11, 
lines 4-13; col 14, lines 1-6). 

Regarding claim 13, the network of claim 9, wherein the Web server and the media framework 
server are implemented on the same machine (Giese: col 20, lines 8-19). 
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Regarding claim 14, the network of claim 9, wherein the Web server, the media framework 
server, and the communication servers are implemented on the same machine (Giese: col. 20, 
lines 8-19). 

Regarding claim 15, a computer program stored on a computer-readable medium for use in 
establishing communication between a server and an end-user (Giese: col. 8, lines 25-43; col. 12, 
lines 33-35, col. 5, lines 23-47), the computer program comprising instructions that cause a 
machine to; 

retrieve data that relates to the end-user (Giese: col. 4, lines 19-21, lines 31-39), the data 
including a communication mode (Giese: col. 11, lines 32-57) and contact information (Giese: 
col. 10, lines 50-55) for establishing communication with the end-user (Giese: col. 8, lines 25- 
43); 

provide the contact information to a server that coiresponds to the communication mode 
(Giese: col. 13, lines 58-65); and 

establish communication to the end user, via the server, using the contact information 
(Giese: col. 12, lines 33-35; col. 17, lines 17-21). 

Regarding claim 16, the computer program of claim 15, further comprising instructions that 
cause the machine to receive an identity of a remote agent (Giese: col. 10, lines 50-55; col. 4, 
lines 19-21); 

wherein the communication is established between the end-user and the remote agent via 
the communication mode (Giese: col. 11, lines 32-57). 

Regarding claim 17, the computer program of claim 15, further comprising instructions that 
cause the machine to: 

store a user profile that contains the contact information (Giese: col 10, lines 50-63); 
wherein retrieving comprises retrieving the contact information from the user profile 
(Giese: col. 10, lines 58-66, col 11, lines 37-40). 
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Regarding claim 18, the computer progi'am of claim 15, wherein the data is retrieved from a 
server that is in communication with the end-user (Giese: col. 10, lines 55-66). 

Regarding claim 19, the computer program of claim 15, wherein the communication mode 
comprises one of video, voice and online chat, and the server comprises one of a video server, a 
voice server, and an online chat server (Giese: col. 11, hnes 47-57; col. 5, lines 7-22). 

Regarding claim 20, the computer program of claim 15, wherein the contact information is 
provided to the server through an application-programming interface that interfaces to the server 
(Giese: col. 3, lines 6-11; col. 4, lines 34-39). 

Regarding claim 21, the computer progi'am of claim 15, wherein the contact information 
comprises one or more of an Internet Protocol address, a telephone number, and an e-mail 
address (Giese: col 11, lines 4-13; col. 14, lines 1-6). 

Regarding claim 22, the computer progi-am of claim 15, further comprising instructions that 
cause the machine to: 

provide the end-user with a graphical user interface for selecting the mode of 
communication (Giese: col 8, lines 59-65; col 11, lines 37-42). 

Regarding claim 23, an apparatus for use in establishing communication between a server and an 
end-user (Giese: col 8, lines 25-43; col 12, lines 33-35; col 5, lines 23-47), the apparatus 
comprising: 

a memory that stores executable instructions; and a processor (Giese: col. 5, lines 23-30) 
that executes the instructions to: 

retrieve data that relates to the end-user (Giese: col 4, lines 19-21, lines 31-39), the data 
including a communication mode (Giese: col 11, lines 32-57) and contact information (Giese: 
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col. 10, lines 50-55) for establishing communication with the end-user (Giese: col. 8, hnes 25- 
43); 

provide the contact information to a server that corresponds to the communication mode 
(Giese: col 13, Hnes 58-65); and 

estabhsh communication to the end user, via the server, using the contact information 
(Giese: col. 12, lines 33-35; col. 17, lines 17-21). 

Regarding claim 24, the apparatus of claim 23, wherein: 

the processor executes instructions to receive an identity of a remote agent (Giese: col. 
10, Hnes 50-55; col 4, lines 19-21); and 

the communication is established between the end-user and the remote agent via the 
communication mode (Giese: col. 11, Hnes 32-57), 

Regarding claim 25, the apparatus of claim 23, wherein: 

the processor executes instructions to store a user profile that contains the contact 
information (Giese: col. 10, lines 50-63), and 

retrieving comprises retrieving the contact information from the user profile (Giese: col. 
10, lines 58-66; col. 11, lines 37-40), 

Regarding claim 26, the apparatus of claim 23, wherein the data is retrieved fi-om a server that is 
in communication with the end-user (Giese: col, 10, lines 55-66). 

Regarding claim 27, the apparatus of claim 23, wherein the communication mode comprises one 
of video, voice and online chat, and the server comprises one of a video server, a voice server, 
and an online chat server (Giese: col. 11, lines 47-57; col. 5, lines 7-22). 

Regarding claim 28, the apparatus of claim 23, wherein the contact information is provided to 
the server through an application-programming interface that interfaces to the server (Giese: col 
3, lines 6-1 1; col 4, lines 34-39). 
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Regarding claim 29, the apparatus of claim 23, wherein the contact information comprises one or 
more of an Internet Protocol address, a telephone number, and an e-mail address (Giese: col. 1 1, 
lines 4-13; col. 14, lines 1-6). 

Regarding claim 30, the apparatus of claim 23, wherein the processor executes instructions to 
provide the end-user with a graphical user interface for selecting the mode of communication 
(Giese: col. 8, lines 59-65; col. 1 1, lines 37-42). 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Benjamin R Bruckart whose telephone number is (703) 305- 
0324. The examiner can normally be reached on 8:00-5:30 PM with every other Friday off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam can be reached on (703) 308-6662. The fax phone numbers for the 
organization where this application or proceeding is assigned are (703) 872-9306 for regular 
communications and After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-0324. 

Benjamin R Bruckart 

Examiner 
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